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1. Hean n3yyeHus TUCUUNIHHBI

Lenbto ocBoenuss aucuuiuiHbl «KoHQuuKTOMOTHS» SBISIETCS  (OPMHPOBAHUE Y
CTYACHTOB CHUCTCMbI TCOPCTUUCCKUX 3HAaHUU O npupoac U MEXaHU3Max KOH(bJ'II/IKTOB, a TakKxKe
NPaKTUYCCKUX HABBIKOB IPHMEHEHHUS TEXHOJIOTHH TMPENOTBpAICHUS, YpPETYyJIUpOBaHUS U
pa3perieHus: KOHQIUKTOB

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 10 AU CHUILINHE (MOAYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

Komnerenuun ody4daronierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AU CHUTIIMHBI
Kon
KOMIICTCHIINHU I10 KOMHCTCHHI/IH
dI'0C BO

CIOCOOHOCTH paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS

OK-5 COIMAJIbHBIC, KYIBbTYpHbIE, KOH(ECCHOHAIBHBIE PA3JINYUs U KOHCTPYKTUBHO
pa3periath KOHQIMKTHBIC CUTYAIH B Iporiecce MpodhecCuoHaTbHOM
NesTeIbHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenius ®opmupyemsbie 3YHel
3. 3HaTh OCOOCHHOCTH Pa0OTHI B KOJUIEKTHBE, TOJIEPAHTHO
BOCIIPUHUMAsl COLIMAJIbHBIC, KyIbTypHBIE,
KOH(ECCHOHATILHBIE Pa3INyMsl U KOHCTPYKTUBHO pa3peras
KOH(ITMKTHBIC CUTYallly B TIpoIiecce mpodeccrnoHaIbHON
NesTeNbHOCTH
Y. ymMeTh paboTaTh B KOJUICKTHBE, TOJIEPAHTHO BOCTIPUHIMAS
ColLlMaJIbHBIE, KYJIbTYPHbIE, KOH(PECCHOHATbHbIE Pa3INYMs U
KOHCTPYKTHUBHO pa3pernias KOHQINKTHBIE CHTyalluu B
nporecce Npo(ecCHOHANBHOM NesTeTbHOCTH
H. BajieTs HaBBIKaM# pabOTHI B KOJUIEKTUBE, TOJIEPAHTHO
BOCIIPUHUMAsl COLIMAJTIbHBIE, KyTbTypHBIE,
KOH(ECCHOHATILHBIE Pa3IN4Msl 1 KOHCTPYKTUBHO pa3perias
KOH(IMKTHBIE CUTyallUU B Tpoliecce NpodhecCHoHaIbHOM
NesITeIbHOCTH

OK-5 criocoGHOCTh paboTaTh B
KOJIJICKTHBE, TOJIEPAHTHO
BOCIIPHHHUMAsI COIHAJIbHBIE,
KYJIbTYPHBIE, KOH(pecCHOHAIbHBIE
pa3Inyus U KOHCTPYKTHBHO
pa3peniath KOH()IUKTHBIC
CUTYaIlMH B TIpOIIecce
npodeccuoHanbHOM

e TeIIbHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

[punannexxnocts muctuminiael - BJIOK 1 JUCHUIIJIMHBI (MOJYJIN): ba3zoas
4acTb.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO Ui YCIEUIHOTO
OCBOCHHUS AaHHOMW): "O61mIas mcuxosorus"”

JIMCUMIUIMHBL, UCIIOJIB3YIOIUE 3HAHUSA, YMEHMS, HaBBbIKHM, IOJYYEHHbIE NPH W3Y4YE€HUU
nanHoi: "llcuxonorus u counonorus Tpyna", "l[lcuxonornyeckue crpaTeruu novcka padoTs”

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHMX YacoB, BblJleJIeHHbIX HA KOHTAKTHYI0 padoTy 00y4aroimuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy
0o0y4aromuxcs

OO01mast Tpy10eMKOCTh TUCIUTUTHHBI COCTABISIET 5 3a4. e.,180 uacos.

\ Bug yue6Ho# paboThl | Konmuectso yacos | KouuecTBo uacos




(ounas ®O) (ouno-3aounas ®O)
KonTaktHas(ayauropHasi) pabora
Jlexknuu 28 14
[TpakTuyeckue (ceM, 1a0.) 3aHATHS 28 28
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 124 138
DK3aMEHaM U 3a4eTaM
Bcero yacos 180 180

5. Conep:kanme IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE IO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUIOB Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

OuHo-3a204Has1 popma 00y4eHHs

Cemunap| Camo- |B unrtepa-| ®opmbl TeKylEero
Ne Pa3pnen u tema Ceme-|JIek- P pa P M
JlaGopart.| cTOAT. | KTUBHOM KOHTPOJIs
n/n AUCHUILTUHBI CTp | UMH
I[IpakTuy. pao. dhopme yCIeBaeMOCTH
[TonaTue

1 KOH(JIMKTOJIOTHH KaK A1 1 ) 13
Hayku. OCOOCHHOCTH
MCUXOJIOTHH KOH(DIIUKTA.

MeTtoom0ornyecKue

2 |OCHOBBI 41 2 4 18
KOH()JIMKTOJIOTUN
[lonsiTne, 0COOEHHOCTH

3 ’ 41 1 2 18
KOH(JIMKTOB

4 [[IpuunHbI KOHPIUKTOB 41 2 4 18 Tect
JTanbl KIIUU U

> bymin KoHnTponbsHas
S |muchynkunn 41 1 2 18
paborta
KOH(JIMKTOB
Opranu3anus, MeTObI U
TEXHOJIOTHH MPOBEICHUS

G [FCXHONOTIH IPOBEAC 41 | 2 4 18
VCCIIC/IOBAHHUS
KOH(JIMKTOB
CTpaTeruv ¥ TaKTHKU KoHnTponsHas

7 [P 41 | 2 4 12 b
MOBE/ICHUs B KOH(MINKTE pabota
CriocoOsl aBJICHUS

8 yrp 41 2 4 10 Case-study
KOH(JIMKTaMH
MeTob! poUIaKTUKH,

g |[MPEAYNpERICHUS H A1 1 ) 2 KomnnokBuym.
MUHAMHU3AIAT Hoxman
KOH(JIMKTOB

NTOI'O 14 28 138
Ounas ¢popma o0y4eHus
Cemunap| Camo- |B unrepa-| ®opMbl TEeKyLIEro
Ne Pa3gen u Tema Ceme-| JIek- P pv p ym
JlaGopart.| cTOAT. | KTUBHOM KOHTPOJIs
n/m AUCHUTLTAHBI CTp | UMH
IlpakTn4. pa6. popme yCneBaeMoCTH
[lonaTue

1 41 2 2 12

KOH()JIMKTOJIOTHH KaK




Cemunap| Camo- |B uHTepa-| ®opmbl TEKyLLETO
Ne Pa3gen u Tema Ceme-| JIek- P pu P ym
JlaGopat.| cTOAT. | KTUBHOM KOHTPOJISA
n/n AUCHUILIUHBI CTp | UMHU
IlpakTuy. pa6. popme yCneBaeMoCTH
Hayku. OCOOCHHOCTH
[CUXOJIOTHH KOH(IIUKTA.
MeToa0I0rnYecKue

2 |OCHOBBI 41 4 4 14
KOH()ITMKTOJIOTUN
[TonsiTrie, 0COOEHHOCTH

3 ’ 41 2 2 14
KOH(JINKTOB

4 |[[IpuunHBI KOHMIUKTOB 41 4 4 14 Tect
JTanbl KITUU U

> Gy KoHntposnbHas
S |muchyHKIHH 41 2 2 14
paborta
KOH(JIMKTOB
Opranuzanus, METOJIbl U
TEXHOJIOTHH MPOBEACHUS

6 POBE 41 | 4 4 14
VCCIICIOBAHHUS
KOH(JIMKTOB

7 CTpaTeruv U TaKTHKU 41 4 4 14 KonTponsHas
MOBEJICHUS B KOH(JIUKTE pabora
CriocoOb! yrnpaBiIeHuUs

8 yrp 41 | 4 4 14 Case-study
KOH(JIMKTaMU
MeToap! mpoHUITaKTHKH,

g [MPEAYNPERKICHUS 1 41 ) ) 14 KomnnokBuym.
MUHUMHU3AIUT Hoxman
KOH()JINKTOB

NTOI'O 28 28 124
5.2. JlekuMoHHBIE 3aHATHS, UX COJEPKAHUE
No HaumenoBanue
Coneprxanue
n/m pa3esioB U TeEM
[TpemoChIIKN CTAHOBIICHUS KOH(IMKTOIOTHH KaK
CaMOCTOSITENILHOTO HAYYHOTO HampaBlieHUs. MecTo COBpeMEeHHON
[TonsiTre KOH()JTMKTOJIOTUN B CUCTEME HayK.
1 [koH(pmukTomoruu kak [[Ipeamer u o0BEKT, MeTOABl KOHGIHMKTONOTHY . [ToHATHITHO-
HayKU KaTeropuallbHbIN anmnapat koHpaukronoruu. Oco6eHHOCTH
COIMAJILHOTO W BHYTPHUJIMIHOCTHOTO KOH(MIMKTOB. Llenw u 3amauw,
(byHKIMU KOH(IUKTOIOTHH .
Kondmmxtaeii pynkimonammsm JI. Kozepa, Teopust KI1acCOBBIX
koH(paukToB P. lapennopda, crpykrypHas konuukronorus /.
MeTo10I0THYEeCKUE
["anTyHra, odmas Teopust konpuukta K. boynaunra u JI.
2 |0oCHOBBI
KpucOepra.
KOH(JIUKTOJIOTHH
OO01Iast TeOpUs pa3pelICHUS U MPEAYIPEKICHHS COITHATEHBIX
KOH(IMKTOB (1980-1990-¢ rT.)
COOTHOIIICHHE TTOHITHH «ITIPOTHBOPEUNE» U «KOHMIIUKT. «Y3Kasi»
U «IIUPOKas» TpakToBKa KoH(pIMKTa. COnepHUYeCTBO,
[TonsTHe, KOHKYpEHIIHs, KoHppoHTarus. [101X01bI K TOHUMaHUIO
3 |ocobeHHOCTH KOHCEHCYca 1 KoMmmpomrucca. OcoOeHHOCTH KOH(IMKTOB B chepe
KOH(DIMKTOB YIIpaBICHHUSI.

CtpykTypa koHpuKTa. O0BeKTHBHAS TOACTPYKTYpa. OOBEKT

koH(umkTa [Ipenmer koHpankTa. CyOnekTsl KoHpauKTa. Pecypcbl




/o

Haumenosanue
pa3liesIoB U TEM

Coneprxanue

ctopoH. Cpena koHumkTa ((hru3myecKasi, MCUXOJIOTHIECKas,
coLpanbHas; Makpocpena, Mukpocpena). CyobekTuBHas
MOJCTPYKTYpa KOH(PIUKTA (ICHXOIOTHIECKUE MOICIH
KOH(JIMKTHOW CUTYaIlMW; MOTUBBI JCHCTBUI CTOPOH; aKTyabHbIC
MCUXUYECKHE COCTOSHUS YUaCTHUKOB; 00pa3bl OMMOHEHTA, CAMOTO
ce0s1, 00BbeKTa U MpeaMeTa KOH(DIUKTA).

Knaccugukarus koH)aukToB. HeonHo3HaYHOCTH MOIX0/I0B K
TUTIOJIOTHH U KJIACCH(HUKAIINY KOH(IMKTOB.

[ [pyumHbI
KOH(JINKTOB

OO0BeKTUBHBIC TPUIUHBI KOHPIUKTOB. OrpaHHYEHHOCTH PECYPCOB
(Omar), noayiexxaux pacnpeaeneHuo. Bzanmosasucumocts
OTBETCTBEHHOCTH, PYHKIUH, 3a7a4. HecornmacoBaHHOCTD 1ieneit
OTJENIbHBIX paOOTHUKOB U Ipymil paboTHUKOB. Hannuue
[IPOTUBOINOJIOKHBIX [IEHHOCTHBIX OpHUeHTauui. [IprnunHsl
KOH(JIMKTA, 3aKJIIOYAIOIIUECs B pa3InYHbIX (hopMax
HYKOHOMHYECKOT'O U COLIMAIILHOIO HepaBeHCTBa. [IpuunHbI
KOH(JIMKTOB, JIEKAIINE B OTHOMICHUSIX MEXY DJIEMEHTaMHU
COLIMATILHOW CTPYKTYPHI.

ConuanbHO-IICUX0JIOTHYECKUE MPUYNHBI KOHQIUKTOB. [ToTepu u
MCKa)KEHUS MH(OpMaIUK B IIpoliecce MEKIMYHOCTHON U
MEKTPYIIIOBON KOMMyHHKanuu. HecOanancupoBaHHOE posieBoe
B3anMoJieiicTBre. BriOop cyObekTaMu KOH(IMKTA pa3IuyHbIX
CII0OCOOOB OIIEHKH PE3Y/IbTATOB ACSTEIbHOCTU U JINYHOCTHU APYT
Apyra.

JInuHOCTHBIE TPUYMHBI KOHPIUKTOB. JKecTkue paMku
JTOITYCTHUMOTIO [TOBE/ICHUS CO CTOPOHBI apTHepa. Pasnnuus B
MaHepe MOBEICHUS U )KU3HEHHOM OIbITE JItoiei. OTCyTCTBHE
HABBIKOB 3(PeKTUBHON KOMMyHHKauu. HeanekBaTHble OLEHKU U
BOCIIPUATHS. 3aBBILICHHBIN WM 3aHUKEHHBIN YPOBEHb
nputs3aHuil. Pasznnunsle akienTyanuu xapakrepa. MoOOHHT.
bysunHr.

KoH(arkTorenHas cneuuduka pa3IuyHbIX KaTerOpuil HaceIeHUs:
COLIMATIBHBIX CUPOT; «IOMAIIHUX» JETEN U MOJPOCTKOB;
[10JIPOCTKOB B YCIIOBUSIX COIIMAIbHOM M30JISIUH; B3POCIBIX B
YCIOBUSX COLMAIbHON M30JSIIMU; 6€3paOb0THBIX; NOKHMIIBIX JIFOJCH.

Otansl, QyHKIUH U

['ene3nc koH(MkTa. IBOMIONUS KOHIHKTA. J[MHaMuKa
koH(pKTa. [lepBbiii nepuos (TaTeHTHBIN) - TOKOH(IUKTHAS
cutyanus. Bropoit nepuos; (OTKpBITHIN) — COOCTBEHHO KOH(IIMKT.
Tperuit neproa (TaTeHTHBIN) — MOCTKOH(DIUKTHAS CUTYaIUS.
OcHOBHBIE ()OPMBI 3aBEPILICHUS KOH(IIMKTA: pa3pelIeHHE;

5 |uc@yHKIMH YPETYJIMPOBAaHNE; 3aTyXaHNUE; YCTPAHEHHE; IIEPEpacTaHnEe B IPYrou
KOH(JINKTOB KOH(JIUKT.
SIBHBIE U TaTeHTHBIE QYHKIMU KOHPIUKTA. IuchyHKIMH
KoH(uMKTa. Kputepun u MHAMKATOPHI AECTPYKTUBHOTO Pa3BUTHUS
KOH(IIMKTa
KoHCcTpyKTUBHBIE DYHKIIMH KOH(JIUKTA.
Opranu3zanys, MeTobI[MeTo10JI0THYECKUEe OCHOBBI HCCIeI0BaHUS KOHPIUKTOB. MeTo b1
1 TEXHOJIOTHU cOopa JaHHBIX O COLUAIBHBIX U UHIUBUAYAIBHO-
6 |[mpoBeneHUs MCUXOJIOTHYECKUX 0COOCHHOCTAX JTMUHOCTH. COIMOMETpHYECcKast
MICCIIEI0BaHMS TexHUKa. COLMOIOTMYECKUE METO/Ibl UCCIIEI0OBaHMS U UX

KOH(JINKTOB

BO3MO)KHOCTH: HAOJIOZICHNE, UHTEPBHIO, AHKETHBIN 0npoc, POoKyc-




/o

Haumenosanue
pa3liesIoB U TEM

Coneprxanue

rpyIIa, SKCIEPTHHIN OMPOC, KOHTEHT - aHAN3 IOKYMEHTOB,
TIMCKYpC - aHAJIU3.

CtpaTeruu 1 TAKTUKU
[MOBEJICHHS B
KOH(JIUKTE

OCHOBHBIC CTHJIM ITOBEICHUS B KOH(JIMKTE: UTHOPUPOBAHHE
(u3beranue, YKIOHEHHUE), MPUCTIOCOOICHUE, KOMITPOMHUCC,
COTPYAHUYECTBO, OOpHOa. Y CII0BHUS a/IeKBATHOTO IPUMEHEHHUS TOTO
WIA MTHOTO CTWIIS ToBeieHus. HpopmanmoHHoe obecnieueHme
COLMAJIBHOTO B3aUMOJICHCTBU.

TakTHKH, UCTIOIBb3yeMble B KOH(DIMKTHOM B3aUMOJICHCTBUU:
panroHaibHOE YOSXKICHNUE; 1aBJICHUE; allesUIAIUs K BIACTH,
CaHKIINH; JIPYKeI00HOe 00palieHne, 3aMCKUBaHNE; KOATHIIMOHHAS
TAaKTUKA; 3aKJIFOUCHHUE C/CJIO0K; BBEICHHE OMIOHCHTA B COCTOSIHHE
BOJIHCHHSI, HEOTMEHIEMbIe 00513aTENIbCTBA; MPETHAMEPEHHBIN
06MaH; HCACHBIC ITOJIHOMOYMA; COMHHUTCIIbHBIC HAMCPCHU A,
JIMYHBIC HAMAJKU; YIPO3BI

CriocoOsl yrpaBieHUs
KOH(JIMKTaMU

n <

[TonsiTust "ynpasnenue", “yperynupoBanue” U “pasperieHue”
KOH(IINKTA.

YpaBieHue KOHQIUKTOM: aIMUHUCTPUPOBAHUE, apOUTPaKHO -
cyneOHoe pa3doupaTesbeTBO (cya). Poib conmanbHBIX CITyKO B
pa3pelieHuu KOH(IUKTOB.

[lonsitue menuanuu. [Ipouenypa menuanuu. Poas omOyacmMeHOB B
YIIpaBIeHUN KOH(PIUKTaMHU.

PoJsib OMOYZICMEHOB B YperyJIMpOBaHUH U Pa3pEIICHUN
KOH(JIMKTOB.

Meroabl
MpoUIaKTUKH,
MpeIyIpexIeHus 1
MUHIMH3AIAN
KOH(JINKTOB

Oco0eHHOCTH MPOTHO3UPOBAHUS U MPOPHUIAKTUKH KOHQIUKTOB.
[TpodumiakTuka 1eCTPYKTUBHBIX KOHQJIMKTOB Ha MaKpOYpOBHE (Ha
YpOBHE colnaibHOU cucteMbl). [IpodunakTruka necTpyKTUBHBIX
KOH(JIMKTOB B CUCTEME YyIpaBiieHHs (000p nepcoHana,
ajanTanys, GopMUpOBaHUE 0COOON KOPIOPATUBHOM KYJIbTYpHI,
MOTHBUPOBaHHE PAOOTHUKOB, MTPEIOTBPAIICHHE COMTPOTHBICHUS
M3MEHECHUSIM ).

ConuanbHO-TIICUXOJIOTUYECKUE YCIOBUS MPOPUIAKTUKU
KOH(IMKTOB. MEeTObI ICUXOKOPPEKIMH KOH(IMKTHOTO
noBeneHus. bananc poneit, 6aranc B3anM03aBUCUMOCTH B
pELIeHUSIX U JeMCTBUAX, OajlaHC B3aUMHBIX YCIIyT, OanaHc yiepoa,
OanaHC caMOOLIEHKH U BHEUTHEH cpejibl, 0alaHC OTBETCTBEHHOCTH.
[TpodmiakTuka npodeccuoHanbHOTO BHITOPAHUS,
npodeccuoHanbHOM nedopManuu, NpopecCHOHANTbHON YCTAIOCTH.

5.3. CeMuHapckue, NpaKkTHYeCKHE, 1a00PATOPHbIE 3AHATHS, UX COAEPKAHUE

No paznena u
TeMEL Coneprxanue u GOpMbI IPOBEICHUS

[TonsiTHe KOH(pIMKTONIOTUH Kak HaykH. [IpoBonuTcs B hopme ceMuHapa 1o
0000IICHUIO U yTITyOJIEeHUIO 3HAHUH C DJIEMEHTAMH JIUCKYCCHH.

1 [Tpeamer 1 00BEKT, LIEeTH U 331a4l KOHPIUKTONOTUH. OCOOEHHOCTH COLUAIBHOTO
koH(pmKTa. OCOOEHHOCTH MPEIMETHON 00J1aCTH KOH(MIUKTOIOTHN B COITUATHHOM

abote. Llenu u 3agaun, QyHKIMHM KOH(PIMKTOJIOTHH B COIIMATIBHON paboTe.

) MeTo010THYeCKHe OCHOBBI KOH(IUKTONOTHH. [IpoBonTCS B hopmMe cemuHapa

10 0000IIEHUIO M YTITYOJICHUIO 3HAHUH C 3ieMeHTaMu aucKyccun. O0cyxkaeHne




Ne paznena u
TEMbI

Copneprxanue u GOpMBbI IPOBEACHUS

0COOEHHOCTEH OCHOBHBIX KOH(IMKTOIOTHYECKUX MTapaJurM, 3TaloB U
NEPCIEKTHB Pa3BUTHs COBPEMEHHOH KOH(MIMKTOIOTHU B COIIMATIBHON paboTe.

[TonsiTue, ocobeHHOCTH KOHGIMKTOB. [IpoBonuTces B popme mpolaeMHOTO
CeMHMHapa Ha OCHOBE aHaln3a cutyanuil. Paznuune Mmexay KoHQIUKTOM U
npotuBopeureM. [lonstue koncencyca. CTpykrypa koHpaukra. AHaIU3
PJIEMEHTOB CTPYKTYPBI Pa3IN4HbIX KOH(MIUMKTOB. Tunonorus u kiaccuduxanus
KOH()JIMKTOB 10 Pa3IMYHBIM KpUTepusM. JlnarHoctuka KoH(IUKTa

[Tprunnbl kKoHpaUKTOB. [IpoBOAKTCS B hopMe poOIEMHOr0 ceMUHAapa Ha OCHOBE
AQHaJIM3a CUTyaluun

[TorpeGHOCTH U UHTEPECHI CYOBEKTOB B CUCTEME COLIMATILHON pabOThI.
OOBEKTUBHEBIE IMPUYIUHBI KOH(bJII/IKTOB. COI_[I/IaJIBHO-HCI/IXOJIOI‘ HNYCCKUC ITPUINHDBI
KOH(IIMKTOB. JINYHOCTHBIE TPUUUHBI KOH(PIMKTOB. KoHpIuKTOreHHas
CHGLII/I(l)I/IKa COIMAJIBHBIX CUPOT, «IOMAlIHHUX IIGTefl 1 IOAPOCTKOB; MOJAPOCTKOB
B YCJIOBHUSX COLIMAJIBHOM M30JISLUH; B3POCIBIX B YCIOBHAX COLUAIBHON
M30JISIMK;, 0€3paO0THBIX; MOMXKUIIBIX JHOJEH.

KoH(MIMKTOreHbl U CHHTOHBI

Oransl, QyHKIHH 1 AuchyHKInU KoHGmuKToB. [IpoBoauTcs B popme cemunapa
110 0000IIEHUIO U YriTyOJICHHIO 3HAaHUH C JIeMEHTaMu JTucKyccuu. ['enesuc
KOH(IIMKTA. DBOIIONMS KOHIIUKTA. /ITnHaMuKa KOH(IUKTA. SIBHbIE U JIATCHTHBIE
¢ynkunu koudaukTa. nchynkunn koHumkTa. BapraHThl KOHCTPYKTHBHBIX
NOCIECTBUM KOH(IIMKTA.

Opraau3anys, METOIbI U TEXHOJIOTHH IPOBEICHUS HCCIIEJOBAHUS KOH(DIMKTOB.
[TpoBoauTcs B hopme ceMuHapa 1mo 0000IMICHUIO U YIIyOJICHUIO 3HAHHH C
HIIEMEHTaMH JTUCKYCCHH.

[IpobnemHoe mose ucciaenoBaHui B KOH(IMKTOI0rMH. BEIOOp nmpobieMsl,
ompeneneHue o0beKTa, MpeaMETa, 1esiel 1 3a1a4 uccienoBanus. O00CHOBaHUE
BbIOOpA PEIEBAHTHOI'O METO/1a HCCIIeIOBAHMUS.

Ctpareruu u TaKTUKH noBeieHus B KoHpukTe. [IpoBoautcs B popme
POOJIEMHOTO MPAKTHYECKOTO 3aHATHS.

Bb100p a/leKBaTHBIX CTpaTeruii M TAKTUK KOH(QJIMKTHOTO B3aUMOJACHCTBHUSL.
OO0CyXIeHHEe TPEUMYIIIECTB M HEJTOCTATKOB CTPATETHil M TAKTHUK.

CniocoOsl ynpaBnenusi koH@uukramu. [IpoBoautcs B popMe NpakTHUECKOTO
3aHATHS C UCIIOJB30BaHUEM aHanu3a cutyauuit [lonstus “yperynupoBanue” u
“pazpernieHure” KOHQIUKTA. MeTobl pa3peleHus U yperyaupoBaHus
KOH()JIUKTOB C Y4ETOM OCOOCHHOCTEH COIMaibHON paboThl. Posib conmanbHbIX
CJIy’KO B pa3pelieHnu U yperyJInpoBaHUH KOH(IUKTOB.

MeTtoabl TPOOUITAKTHKH, TIPEAYTIPEKICHIS] 1 MUHIMHU3AIUH KOH(IMKTOB.
[TpoBoauTcs B hopme ceMuHapa mo 0000IMICHUIO U YIIYOJICHUIO 3HAHHH ¢
DIIEMEHTAMU JTUCKYCCHH.

OCcoOeHHOCTH POTHO3MPOBAHUS U MPODUIAKTUKA KOHPIIUKTOB B chepe
counanbHON padoThl. ColMaNbHO-TICUXOJOTHYECKHE YCIOBUS TPOGUIaKTUKN
KOH(IMKTOB. [IpodmiakTuka BHyTPUIMYHOCTHBIX KOH(JIUKTOB COIIMATIBHBIX

PaOOTHHKOB.

6. (I)OH}] OLHCHOYHBIX CpPEaACTB AJd IIPOBCACHUA HpOMe)KyTO‘lHOﬁ arrecranuuum 1o
AUCHHUILINHE (MOJHBIH TEKCT NPUBEACH B IPUJI0KeHNH K pado4eil mporpamme)

6.1. Texkymuii KOHTPOJIb




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jransl o1 Lt ot nokasareseii u
MHDOBAHUS . 3HAaHUH, YMEHHH, HABBIKOB KpHTepHen
¢dopmup Iepeuenn (3YHLI. H (WIH) onbITa
KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. OUCHHUBAHMI
Ne (popmupyembix ( .d...2.n, i KOMIIeTeHIMH Ha
(Tema u3 . XapaKTepH3yIOIIMX 3TANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n Ay — PAa3JIMYHBIX ITanax X
padoueit 4 PMHPC (dopmupoanus
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce >
nporpaMmMbl oleoo il .| omMcaHMe HIKaJ
OCBOCHHUSA Oﬁpa30BaTeJII>HOI/l OleHHBAHNS (l'lO 100-
AMCUUTIITMHBI) nporpaMmbl u .
0a/IIbHOI mIKaTe)
(HaumenoBanue
OIICHOYHOI'0 cpencTBa)
3.3HaTh 0COOCHHOCTH
[paboTHI B KOJUICKTHBE,
TOJIEPaHTHO
BOCIIPHHHUMAS
COLMANIbHBIE,
KYJIbTypHEIC,
KOH(ECCHOHATBHBIC
pa3Iuaus U
KOHCTPYKTHUBHO
[paspermas
KOH(IINKTHBIC
CUTYalllu B IIpoLiecCe Kaxxnprit
Mpo¢eCCHOHATBHOM TIpaBUJIbHBIN OT-
1 4. [TpudnHbI OK-5 e TeIbHOCTH Tecr BET Ha BOIIPOC
KOH(JIMKTOB Y.ymeTs paboTaTh B TecTa olle-
KOJIJICKTHBE, HUBaeTcs B 1 Oamn
TOJIEPAHTHO (10)
BOCIIPHHHMAS
COLMANTbHBIE,
KyJIbTypHEIC,
KOH(ECCHOHAITBHEIC
pa3Iuaus U
KOHCTPYKTHUBHO
[paspemias
KOH(JIMKTHBIC
CUTYaIll{ B TIPOIIECCE
poeCCHOHATBHOM
esITeIbHOCTH
3.3HaTh OCOOCHHOCTH
[paboTHI B KOJUICKTHBE, .
Kax gprit
TOJICPAHTHO o
MIPaBUIIbHBII
BOCIPUHUMAS
OTBET Ha BOIPOC
coIMajbHbIE,
TecTa
5. Oramnsl, KyJIbTypHEIE,
oneHuBaercs B 1,5
(byHKIMN 1 KOH(eccHOHAIIbHbIE 2
2 OK-5 KonTponbHas pabora | Gayuia v KaXabli
i yHKIIH pa3IHIus U "
MIPaBHIIBHBII
KOH(JIUKTOB KOHCTPYKTHBHO
OTBET Ha BOIPOC B
[pasperast
3a/IaHUN
KOH(IJINKTHBIC
CHTYALIN B IIpoLecce OLIEHMBAETCS B 2,5
y pored 6anna (12,5)
npodeccuoHaTEHOM
e TeILHOCTH
3.3HaTH 0COOEHHOCTH Kaxxgprit
[pabOTHI B KOJUICKTHBE, MIPaBHIIBHBII
TOJIEPAHTHO OTBET Ha BOIPOC
7. Ctparteruu u BOCIIPHMHUMAsI TecTa
TAKTUKH COI[MAJIbHBIE orieHuBaercs B 1,5
3 OK-5 H ’ KonTpoibHas padora 2
[TOBEICHUS B KyJIbTYPHBIE, OaJia v KaXKIbIi
KOH(DITUKTE KOH(eCCHOHAITLHBIC TIpaBUIIBHBIN
pa3nnuus u OTBET 3aaHUS
KOHCTPYKTHUBHO OLICHUBAETCA B 5

azpemias

6amios (17,5)




n/n

Jranbl
¢opmupoBanus
KOMIIeTeH Mt
(Tema u3
padoueit
NPOrpaMMbl
AMCUMILTUHBI)

Ilepeuenn
(popmupyembix
KOMIIeTeHI U
no ®rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KoHTposbHbIE 3a1aHUS HIIH
HHbIE MAaTEepPUAJIbI,
HeoOX0AMMbIe VISl OLleHKH
3HAHUH, YMeHMii, HABBIKOB
H (W) ONbITA
NesiTeJIbHOCTH,
XapaKTepU3yIMX ITATNbI
¢opmupoBanus
KOMIeTeHIUii B mpouecce
0CBOEHHUsI 00pa3oBaTe/IbHOM
NMPOrpaMMsbI
(HaumenoBanue
OLIEHOYHOI'0 Cpe/icTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHUS
KOMIIeTeHIui Ha
Pa3IMYHBIX ITANaX UX|
¢popmupoBanus,
OonMcaHue KaJ
ouenuBanus (mo 100-
0a/IIbHOI mIKaTe)

KOH(JIMKTHBIC
CHTYalllH B IIpoLiecce
Mpo¢eCCHOHATBHOM
e TEIEHOCTH

8. CriocoObl
yIIpaBJICHUsI
KOH(IIUKTaMHI

OK-5

3.3HaTH OCOOCHHOCTH
[paboTHI B KOJUICKTHBE,
TOJIEPAHTHO
BOCIIPUHHUMAsI
COLIMANbHbIE,
KYJIbTYpPHBIE,
KOH(ECCHOHAITbHBIC
[pa3nuuus u
KOHCTPYKTHBHO
pasperuas
KOH(JIMKTHBIC
CUTYall1 B IIpoIIecce
poeCCHOHATBHOM
eI TeIbHOCTH
Y.ymeTh paboTath B
KOJUIEKTHBE,
TOJICPAHTHO
BOCIIpUHHUMAS
COLMANbHbIE,
KYyJIbTypHBIC,
KOH(pEeCCHOHATBHBIC
pasnuuus u
KOHCTPYKTHBHO
pasperas
KOH(IINKTHBIC
CHTYaI[MU B [TPOIIECCe
npoQeCcCHOHANTBHOM
eI TeIbHOCTH
H.Biagets HaBbIKAMU
paboThl B KOJUIEKTHBE,
TOJIEPAHTHO
BOCIIpUHHUMAS
COIMANIbHBIE,
KYJIbTYPHBIE,
KOH(heCCHOHAITLHBIC
pasnuuus u
KOHCTPYKTHBHO
pasperuas
KOH(JIMKTHBIC
CUTYaI[l{ B ITpoIiecce
po¢eCCHOHATBHOM
e TeIbHOCTH

Case-study

1 3amanue — 4
Oanna, 2-7
3aJaHue -3 Oasmia
3a KaXI0€
MPaBHIBHO
BBIIIOJIHEHHOE
3amanue (20)

9. Metonsr
MPOUIAKTHKHY,
[IpeAyIpExRACHHS
1 MUHIMHU3aIUN
KOH(JIMKTOB

OK-5

3.3HAaTh 0COOECHHOCTH
paboThl B KOJUICKTHBE,
TOJIEPaHTHO
BOCIIPHHHUMAS
colHabHbIE,
KYJIBTYpHEIC,

Jloxman

MOJHOTA — 5
0ajI0B, KQ4ECTBO
HCTOYHUKOB
uHbpopmMamu — 5
0aJII0B, OTBETHI HAa
BOMNPOCHI — 5




KOHTpOHBHble 3aJaHud UJIU
HHbIC MaTepHaJbl, Onucanue
3Tanbl HeOﬁXOHl/lMLle JJISl OIIEHKH HokazaTeeii u
MHDOBAHMST 3HAHUH, YMeHMii, HABBIKOB KDUTEDHER
¢dopmupo " Iepeyenn (3yHbI: o (WJ1M) onbITA purep
KOMIIETCHIIUH JesITeTbHOCTH. OUCHHBANI
Ne ¢opmupyembIx (3.1 .o .3.“, > KOMIIETeHIMIA Ha
(TeMa u3 o XapaKTepU3yIHX 3TallbI 23 IMYHBIX ITANAX UX
n/n padoueit KOMIIETEHIMH Y.1...V.n, $opmuposanus i (dopmupoBanus
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce pMHp >
nporpaMmMbl odeo Al .| onucanue mKaix
0OCBOCHMUSA Oﬁpa30BaTeJILHOH 100
AMCUMILTUHBI) NPOrpaMMbl OUCHUBAHM (no )
0a/IIbHOI mIKaTe)
(HaumenoBanue
OLEHOYHOI'0 CpelICTBa)
KOH(ECCUOHATBHBIC 6amios (15)
pa3IHIus 1
KOHCTPYKTHUBHO
[paspemas
KOH(IINKTHBIC
CUTYalliu B TIpoliecce
poeCCHOHATBHOM
NeATeILHOCTH
3.3HaTh 0COOEHHOCTH
paboThI B KOJUIEKTHBE,
TOJICPAHTHO
BOCIIPHHHMAS
COIMAIbHBIC
1 ’ Bcero 3agaercst 5
YIBTYPHBIC, BOIIPO-COB Ha
KOH(ecCHOHAIbHbIC P
6 OK-5 SIS 1 KommokBuym 3HaHHEe 0a30BBIX
P KaTeropuii Kkypca
KOHCTPYKTHBHO (25)
[pasperast
KOH(IINKTHBIC
CUTYalll{ B TIPOIIECCE
po¢eCCHOHATBHOM
e TEIIEHOCTH
NToro 100

6.2. [IpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

Pa0do4nM y4yeOHBIM IVIAHOM NPEAyCMOTPEH JK3aMeH B cemecTpe 41.
BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

1-it Bompoc Ouiera (40 GamtoB), Buj Bompoca: Tect/mpoBepka 3HaHuii. Kpurepuit: Kaxxmasrii
MIPaBUJILHBIN OTBET OlEHUBAETCs B 2 Oasia..

Komnerenuusi: OK-5 cnoco0HocTh padoTarh B KOJLIEKTHBE, TOJECPAHTHO BOCHPHUHHMMAS
colaIbHbIC, KYJIbTYPHbIC, KOH(eCCHOHAIbHbIC Pa3IHYis U KOHCTPYKTHMBHO pa3pelarhb
KOH(QUIMKTHBbIE CHTYallMu B Npouecce NpohecCHOHAIBLHOM 1eTeJIbHOCTH

3HaHue: 3HaTh OCOOCHHOCTU pabOTHl B KOJJIEKTUBE, TOJIEPAHTHO BOCIPHUHHMMAs COLIMANIbHBIE,
KYJIbTYpHblE, KOH(ECCHOHAJbHBIE pa3IuuMsi U KOHCTPYKTHBHO paspemias KOH(IUKTHBIE
CHUTYallUU B Ipoliecce NpodecCHoHaIbHON AesITeIbHOCTH

1. 'ene3uc koHpaukTa. IBONMONMS KOHPIUKTA. J[nHaMuKa KOH(DIUKTA.

2. Muchynkunn koHpmuKkTa. Kputepun n MHIUKATOPHI 1ECTPYKTUBHOTO pa3BUTHS KOH(DIMKTA

3. Knaccudukanust koHQukToB. HE0THO3HAYHOCTH TOIX0/I0B K THUIIOJIOTHU M KJIacCHU(pUKAIIIN
KOH(JIUKTOB.

4. KoHCTpyKTHBHBIE PYHKIIUN KOH(IIUKTA.

5. Kondmuxrasrii ynkuonanmsm JI. Kosepa.

6. Kondmmkrorennas crnenuduka pa3InuHbIX KAaTETOPUA HACEIICHUS.



7. JInuHOCTHBIE TPUYMHBI KOH(IUKTOB.

8. Meropoiornueckrie OCHOBBI HCCIEA0BaHUS KOH(MIUKTOB.

9. Mo66uHr. byuHr.

10. O6urast Teopust pa3pelieHus 1 MPeIynpeKaeHUs ColuanbHbIX KoH(IuKkTOB /. bepToHa.

11. O6beKTUBHBIE TPUIUHBI KOH(IUKTOB.

12. OcHOBHBIE CTHJIN TTOBEJICHUS B KOH(IMKTE

13. OcoGeHHOCTH TPOTHO3UPOBAHMS U POPHUIAKTHKH COLUATBHBIX KOH(INKTOB.

14. ITousitue menuanuu. [poneaypa Mearanuu.

15. lonsarus “yperynaupoBanue’” u “paszpemieHue’” KOHPIUKTA.

16. Tlpenmer u 0OBEKT, METOABl KOHQIHMKTOJNOTHH . [IOHATHIHO-KaTerOpHaIbHBIA amnmapar
KOH(JIMKTOJIOTHH.

17. TlpennocbulKM CTAHOBJCHHS KOH(IUKTOJIOTHMH KaK CaMOCTOSITEIBHOIO HAy4yHOTrO
HarpasieHusi. MecTo COBpeMEHHOW KOH(IJIMKTOJIOTHH B CHCTEME HayK.

18. IIpodunaktuka mnpohecCHOHATHFHOTO BBITOpaHUsA, MNPOPECCHOHANBHON nedopMalu,
poheccuoHaNbHOM YCTAIOCTH.

19. Pons oMOyICMEHOB B YPETyJIUPOBAHUU U Pa3pelIeHUH KOH(IUKTOB.

20. CoOTHOLIEHHE MOHATUI «IIPOTUBOPEUUE» U «KOHPIUKTY». «Y3Kas» U «IIUPOKas» TPAKTOBKa
KOH(JIUKTA.

21. ConuaibHO-TICHXOJIOTHUECKUE TPHYUHBI KOH(IMKTOB.

22. Ctpykrypa koHpauKkTa. O0BEKTUBHAS MOJACTPYKTYpPa U CYyObEKTUBHAS TOJICTPYKTYPHI.

23. CrpykrypHaas koHpaukronorus Jl. [anrynra.

24. TakTHKH, UCTIOb3yeMble B KOH(PIUKTHOM B3aUMO/ICHCTBUU.

25. Teopust koupmukroB P. lapernopda.

26. YnpapneHue KOHGIUKTOM: aJIMUHUCTPUPOBAHKE, apOUTPaKHO - CyeOHOe pa3dupaTeabCTBO
(cym). Posb conmanbHBIX CITy:KO B pa3perieHHH KOH()IUKTOB.

TUITOBBIE 3AJIAHUSA )15 IIPOBEPKM YMEHUU:

2-i1 Boripoc Omitera (30 6anmoB), Bu Bompoca: 3ajanue Ha ymenue. Kpurepuii: [IpaBuibsHOCTR
U TOJHOTa OTBeTa (MCUEPIBIBAIOLINM XapakTep OTBETa, HaJW4KMe MPHUMEPOB, OTPAKAIOLIMX
NOHMMAaHHUE BoIpoca U cnenupuky KOHQIMKTONOTuM)-15 OamioB; ajaekBaTHOE BiaJeHUE
HNOHATUIHO-KaTerOpHaIbHbIM aNMapaToM KOHQJIUKTOIOTUHN — 15 Gaisios..

Komnerennusi: OK-5 cnoco0HocTh padoTath B KOJUIEKTHBE, TOJEPAHTHO BOCIIPHHMMAS
colMAIbHbIC, KYJIbTYPHbIC, KOH(peCCHOHAJIbHBbIC Pa3/In4is U KOHCTPYKTHBHO pa3pemiarhb
KOH(UIMKTHBbIE CHTYallMu B Npouecce NpogeccuoHaIbHOM 1esiTeIbHOCTH

YMmeHue: ymerb paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIIPUHUMAs COLMAJIbHbIC, KYIbTYPHBIE,
KOH()eCCHOHATIbHBIE Pa3IMyus U KOHCTPYKTUBHO pa3pelias KOH(IMKTHBIE CUTYalllH B IIPOLIECCe
npodeccuoHaIbHOMN e TeTbHOCTH

3amaua Ne 1. Ananu3 KOHQIMKTOIOTHIECKON MPOOIEeMbI

TUITOBBIE 3ATAHUA U1 [TIPOBEPKU HABBIKOB:

3-it Bonpoc 6unera (30 6amioB), BUI Bompoca: 3anaHue Ha HaBblku. Kputepwmii: [lomHorta u
MPaBHJIBHOCTh OTBETOB- 20 0aiIoB; a€KBaTHOCTb U PE3yIbTATUBHOCTh W/WUJIM OCYIIECTBUMOCTD
c1oco60B MpoUIaKTUKH MOAOOHBIX KOH(PIUKTOB — 10 GanoB.

Komnerenuusi: OK-5 cnoco0HocTh padoTarh B KOJLJIEKTHBE, TOJECPAHTHO BOCHPHUHHMMAS
colUaIbHbIC, KYJIbTYPHbIC, KOH(peCCHOHAJIbHBbIC Pa3/In4is U KOHCTPYKTHBHO pa3pemiathb
KOH(UIMKTHbIE CHTYallMu B Npouecce NpoecCHOHAJIBLHOM AeITeJIbHOCTH

HaBpik: Bnazerh HaBbIKaMH pabOThI B KOJUIEKTHUBE, TOJIEPAHTHO BOCIPUHHUMAS COLMAJIbHBIE,
KyJbTYpHbIC, KOH(ECCHOHAIbHbIE pa3IMuusl ¥ KOHCTPYKTUBHO paspemas KOH(IUKTHbIE
CHUTYallUX B Tporiecce NpodecCHOHAIBHON AeITEeIbHOCTH



3amanue Ne 1. AHanu3 cutyauuu

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS

AN Hanpasnenue - 37.05.02 [Icuxonorus
Poccuiickoit ®enepanuun

denepanbHOE roCyIapCTBEHHOE OFOIKETHOE CJIy>I<e6HOI>'I OEATEIBbHOCTU
0OpasOBATEIEHOE YipeAkACHILe [Ipoduis - MopanbHO-IICHXO0IOTHYECKOE
o BLICIH(E'FO 06pa30BaHI/IH . OﬁecnequHe Cﬂyme6HOI‘/’I eATETbHOCTH
A M Kadenpa counosnornu u ncuxoaoruu
YHUBEPCUTET» Ap 0
(®PTBOY BO «BI'Y») Jucounimna - Ilcuxonorus KoH(InKTa

3K3AMEHAILIMOHHBIN BUJIET Ne 1

1. Tect (40 GamtoB).
2. Ananu3 koH}IUKTONIOrHYeCcKOi mpobiaemsl (30 6amioB).
3. Ananuz cutyanuu (30 6aoB).

CocraBurenp T.U. Hukynuna

3aBenyromnuii kKageapou E.B. 3umuna

7. IlepeyeHb OCHOBHOM U 1ONOJHUTEIbHOH Y4eOHO JTUTEPaATyPbl, HEOOXOAUMOM 1JIs1
OCBOCHMS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasI JIUTEPATypa:

1. AnekceeB O.A. Kondnukronorus u ynpapieHue. yaueOHoe rmocodue. IJIEeKTPOHHBINA pecypc/
O.A. Anekcees.- Caparos: Aii [Tu Op Menua, 2015.-238 c.

2. 3eacukoB M.IO. Konduukromorus [DIeKTpoHHBIM pecypc]: yucOHmk/ 3enenkoB M.JO.—
DnekTpoH. TeKcToBble maHHble.— M.: JlamkoB u K, 2015.— 324 c.— PexuM aocTyIa:
http://www.iprbookshop.ru/10934

0) AOMOJIHUTEIbHASA JIUTEepaTypa:

1. Bopoxetikun U. E., 3axapos /. K., Ku6anos A. f. Kondaukronorus. yded. a5 By30B. peK.
VYueb.-meTon. o0-HueM BY30B Poccum mo oOpasoBanuio B 001. MeHemxmeHnta/ M. E.
Bopoxeiikun, A. S. Kubanos, /1. K. 3axapos.- M.: UHOPA-M, 2000.-224 c.

2. HOmutpueB A. B. Kondnukronorus. yueObHuk. pek. YMO mno oOpa3oBaHHIO B OO
WHHOBAIIMOHHBIX MEXIUCIMIUIMHAPHBIX 00pa30BaTeIbHbBIX MpOorpaMm. 4-¢ u3l., mepepad./ A. B.
HAmutpues.- M.: UTHOPA-M, 2016.-335 c.

3. Konduukronorus. yueOHUK. DnekTpoHHbIil pecypc/ B.®. 'omyOs.- Mocksa: FOuurtu-/lana,
2017.-543 c.

4. boopemosa . II., Bopoores B. K. Koundaukromorus. [Ipaktuxkym/ W.II. Bobpemosa.-
Open0Oypr: OI'Y, 2015.-102 c.

5. Y1kun 3. A. Kondaukronorus. Teopus u npaktuka/ 3. A. Y1irun.- M.: Taanem, 2000.-272 c.
6. JIykun 10. ®. Kondaukronorus: ynpasieHue koHpiukramu. Management of the conflicts.
VYyeOnuk s By30B/ F0.®D. Jlykun.- Mocka: Akanemuyeckuit mpoekt, 2007.-800 c.

7. HlapkoB @.U. Obuiast KOHGAUKTONOTUS [DASKTPOHHBIA pecypc]: yueOHHK s GakaaaBpoB/
@.1. IHlapkos, B.H. Cnepancknii— D1eKTPOH. TeKCTOBbIe NaHHble.— M.: Jlamkos u K, 2016.—
240 c.— Pexum goctyna: http://www.iprbookshop.ru/60458.html



http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
www.iprbookshop.ru/60458.html
www.iprbookshop.ru/60458.html
www.iprbookshop.ru/60458.html

8. Ilepeuenr pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHMKANMOHHON ceTu «UHTepHeET»,
HEOOXOAMMBIX IJISl OCBOEHHSI TUCUHUIIMHBI (MOXYJIsl), BKJIOYasi mpodeccuoHaJIbHbIe 0a3bl
JAHHBIX U MHGOPMAIMOHHO-CIIPABOYHBIE CHCTEMbI

Jlis  ocBOEHHS AMCHMILIUHBI O0yYaromemycsi HeOOXOIWMBI CIEAYIOIIUE PECYpCh
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiit BaiikanbCckoro rocy1apcTBEHHOr0 YHHUBEpCUTETA, ajpec AocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTrpaHUYEHHBIN U3 I000# Toukn VHTepHeT
— "DkoHoMHUYECKas cormoiorus”, aapec nocryma: http://ecsoc.ru/. ocTyn HeorpaHUYCHHBIH
— UBUC - YauBepcanbHbie 0a3bl JaHHBIX, ajpec Aoctymna: http://www.dlib.eastview.ru/. goctym
KPYTJIOCYTOUYHBI HEOTpaHWYECHHBINH U3 J1000i Touku VHTEpHET mpu YCIOBUM PETUCTPALUU B
bBI'y
— KubepJlenunka, amgpec nmoctyma: http://cyberleninka.ru. gocTym  KpyriioCyTOYHBIH,
HEOTpaHWYEHHBIN Il BCEX MOJIb30BaTeNel, OECIUIaTHOE YTEHHE U CKAaYMBAaHHME BCEX HAYYHBIX
nyOnukanuii, B ToM uucie naker «lOpuandeckue HayKu», KOJUIEKIUS U3 7 KypHAJIOB IO
PaBOBEICHUIO
— Hayunas snexkrponnas Oubmmoreka eLIBRARY.RU, anpec nocryma: http://elibrary.ru/.
JOCTYIl K POCCHICKUM J>KypHaJaM, HaXOJSIIMMCS IOJHOCTHIO WM YaCTUYHO B OTKPBITOM
JOCTYTIE NP YCIOBUU PETUCTPALIUU
— DnektponHas Oubnmoreka WM3garensckoro pgoma "I'peOeHHHMKOB", angpec HOCTyIa:
http://www.grebennikon.ru/. noctyn ¢ komnbrotepoB cetu BI'Y (mo IP-agpecam)
— DmnekTtpoHHass OubmuoreuHas cucrema «HOpaiit» Dbiblio-online.ru, anmpec mgocryma:
http://www.biblio-online.ru/. V Tex wu3manuii, Ha KOTOpbIE MOMIKCAHO yd4eOHOE 3aBe/ICHHE,
JIOCTYTICH TIOJIHBIA TEKCT ¢ BO3MOKHOCTBIO IMTHPOBAHUS M CO3aHMUS 3aKIIaJI0K.
— DrexkTpoHHO-OMOMMoTeuHast cuctema IPRbooks, ampec mocryma: http://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILJIMHBI (MOAYJIs1)

W3yuaTh OUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBHH C TOW ITOCIIEAOBATEIHLHOCTHIO,
KoTOpass o0o3HaueHa B €€ cojJepXkaHuu. J[Is ycCHemrHoro ocBOEHMsS Kypca oOydaroliuecs
JOJDKHBI MMETh TIEPBOHAYANLHBIC 3HAHWUS B OO0JIACTH TMPOTHBOJICHCTBYSI KOPPYIIIMH, OCHOB
COLIMAJIBHOTO U TICUXOJOIMYECKOT0 3/J0POBBS.

Ha nexmusx mpenojaBarenb 03ByYMBAET TEMY, 3HAKOMHT C MEPEYHEM JIMTEPATYpPHI IO
TeMe, OOOCHOBBIBA€T MECTO M pOJIb J3TOH TEMbl B JaHHOW IUCIUIUIMHE, PACKPHIBAaET ee
NpakTUYecKoe 3HaueHue. B Xoje JeKknuid CTyAeHTYy HEOOXOAWMO BECTH KOHCHEKT, (GUKCHUpys
OCHOBHBIE MTOHSTHS U MPOOIEMHBIE BOTIPOCHI.

[IpakTryeckne (CEeMHHAPCKHE) 3aHSATHS 110 CBOEMY COJCP)KAaHHUIO CBSI3aHBI C TEMATUKON
JIEKIIMOHHBIX 3aHATUN. HaunHATh MOATOTOBKY K 3aHATHIO IEIECO00Pa3HO ¢ KOHCIEKTa JIEKIIUH.
3amanre Ha TPAKTUUECKOe (CEMUHAPCKOE) 3aHsATHE COOOIaeTcss OO0ydJaronuMcs 10 €ro
npoBeneHus. Ha cemuHape mpernogaBaTtenh OpraHU3yeT OOCYXACHHE ATOW TEMbI, BBICTYMAs B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Yy4eOHO-TIO3HABATEIBHOW JESITeIhHOCTH
oOyuatorerocs.

N3ydenne qucuMminHel (MOIyJs) BKIIOYAET CAMOCTOSTENbHYIO pa0oTy 00y4aromerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThI CTYACHTOB C y4acTHEM IpernoaaBaTeneit
SIBIISTFOTCSL:

* TeKYIIIHE KOHCYJIbTAIUH;

* KOJUTOKBHYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETUIECKOTO COICPIKAHUS TUCIIHTLIIH:
(B yachl KOHCYNBTAINH, IPETYCMOTPEHHBIE YIEOHBIM TIIAHOM).

OCHOBHBIMHU BHJIaMU CAMOCTOSITEITLHON paOOTHI CTYIGHTOB 0€3 y4JacTus Iperno/aBaresei
SIBIISTFOTCSL:

* (opmupoBaHUE U YCBOCHHE COJIEP KaHUS KOHCIIEKTa JIEKIMI1 Ha 6a3e peKOMEHJOBaHHON
JEKTOpPOM Y4eOHOW JMTepaTyphl, BKJIOYas HHPOPMALMOHHBIE 00pa30BaTeNbHBIE PECYPCHI
(37IeKTpOHHBIE YICOHUKH, DJIICKTPOHHBIE OMOINOTEKU U IP.);



¢ CaMOCTOATCIBHOC H3YYCHHUC OTACJIBHBIX TCM WJIW BOIPOCOB II0 y‘-Ie6HI/IKaM HIIn
y4eOHBIM TTOCOOHSIM;
* MOATOTOBKA K CEMHUHAPaM .

10. Ilepeyenb nHGOPMANMOHHBIX TEXHOJIOTHA, MCIIOJIb3yEeMbIX IPH OCYIIEeCTBJIEHUH
00pa3oBaTeILHOIO NMpolecca Mo JMCHUILIMHE (MOAY 110), BK/II0Yasi lepeyeHb
MPOrpamMMHOro odecrneyeHust
B yuebHOM mporiecce UCIONb3yeTcs CIeayolee MPOrpaMMHOE 00ecieueHue:
— Adobe Acrobat Reader 11,
— MS Office,
— I'apanT mmatdopma F1 7.08.0.163 - uadopmarmornHas cipaBodHas CUCTEMa,
— Koncynprantllmoc: Bepcus [Ipod - nnpopmanronnas cpaBoyHasi CUCTEMA,

11. Onucanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HE0O0X0AMMOM VIl OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILIHHE (MOIYJII0):

B yuebHOM mporiecce ucoib3yercs ciaeayoliee 00opya0BaHue:
— IlomerneHus 7151 CAMOCTOSITENILHOM pabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOI C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTr "MHTepHeT" 1 00ecnieueHrneM J0CTyIa B AJICKTPOHHYIO
nH(}OpPMaLMOHHO-00pa30BaTENbHYIO CPENY BY3a,
— Y4eOHble ayIUTOPUU IS IPOBEACHUS: 3aHATHI JIGKITMOHHOTO TUIIA, 3aHATHH CEMUHAPCKOTO
TUIIA, MPAKTUYECKUX 3aHITUI, BBIMOJIHEHHSI KYPCOBBIX pabOT, IPYNIOBBIX U UHIUBUIYATbHBIX
KOHCYJIbTAIMH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalMK, YKOMILJIEKTOBAHHbBIE
CHEIUAIN3UPOBAaHHON MEOEIBI0 U TEXHUYECKUMU CPEACTBAMH 00yUYCHHS,
— Habops1 neMoHCcTparimoHHOT0 000pyA0BaHUS U y4eOHO-HATIISTHBIX TOCOOUIA



